
 

WATER SYSTEMS LLC 

 
LIMITED WARRANTY 

 
WARRANTY 
PHOTONIC Water Systems, LLC (PWS) warrants that your product will be free from defects in materials, workmanship, 
shipping, or installation for a period of one (1) year from the date of installation, provided that the unit is installed within 
30 days of receipt.  
 
If your PWS device is not installed within 30 days after delivery, then the one year period will be calculated from the 
purchase date. 
 
If you discover a defect in a product covered by this warranty, we will provide full replacement. This warranty covers 
defects in manufacturing, damage or breakage may have occurred in transit, as well as damage incurred during 
installation, whether installed by the buyer, handyman, or plumbing contractor (need not be certified). 
 
Normal precautions should be taken to take appropriate protective measures to shield your PHOTONIC Water Systems 
device from extremes in operating or environmental temperatures or pressure. 
 
EXCLUSIONS 
The warranty does not cover loss or theft, or consequences of operation at extreme temperatures or in environments 
deemed outside of material specifications -- <32° F (0° C) and > 140° F (60° C) --  Maximum operating pressure, 
calculated at 73° F (22.8° C) is 166 PSI, and 33.2 PSI at 140° F (60° C). 
 
LIMITS OF LIABILITY 
Should the product fail, PWS will provide a replacement, as described in the preceding paragraphs, provide that buyer 
sends the damaged or defective unit back to PWS.  
 
PHOTONIC Water Systems LLC will not be held liable to you or any other party for any damages resulting from the failure 
of this product, from improper installation, or operation.  
 
In no event will PWS be liable for more than the amount of your purchase price, excluding tax, shipping and handling 
charges. 
 
PWS disclaims any other warranties, express or implied. By installing and using the product, the buyer accepts all terms 
described herein. 
 

HOW TO OBTAIN SERVICE UNDER THIS WARRANTY 
 
PHOTONIC Water Systems LLC 
c/o Customer Service 
3480 N San Marcos Place 
Chandler, AZ 85225 
1.480.275-4925 
info@photonicwater.com 
 

REQUIREMENTS 
Return shipping costs to be paid for by PHOTONIC 
Water Systems. The cost of shipping to the 
manufacturer, or authorized agent, or payment of any 
customs clearance fees or duties are the responsibility 
of the buyer. 
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